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Emergency and Service Control Center 2.0

Monitor - check - intervene
For the perfect customer experience every day
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Connection of all common alarm systems

Monitoring of your objects and services

Preliminary testing and alarming

24h customer service




Connection of all @'S—‘M‘e"
common alarm systems

x The ESCC of Stadtritter GmbH conforms to both EN 50518 and VdS 3138

X The connection of all standard protocols is accessible to all specialist installers
through the use of state-of-the-art technology and infrastructure

X Our own IT service technicians can support you on site during installation, setup or
maintenance




Protocols and manufacturers @'S—‘iﬁ‘}—i‘i‘?‘"
we are able to connect

Protocols:

2465VdS, Amphitech, AWAG, CamIQ, Cantact-ID, Contact-ID-DCQ9, Digifon, Digivod,
Heitel, Jablotron-IP, Mobotix, Paradox-IP, Satel-IP, SIA, SIA-DCO09, Surgard-IP, Telemax,
Telim, Viasys, Videofied, ...

Manufacturers:

ABB, ABI, ABUS, ADEMCO, AJAX, Aritech, Atral, ATS, Balter, Baranski, Bosch, Climax,
CM_security, Daitem, Digifon, Digivod, DSC, Elkron, Esser, Finesell, FSO_App, FW, GE,
Gira, Guard_Pec, Honeywell, Indexa, Inim, Inno Tec, Jablotron, JR-Security, Kentix,
Lupus- Electronics, ...
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objects and services

X We offer you the best solution for a perfect customer experience through flexible
cooperation

X Permanent monitoring takes place in our own Emergency and Service Control
Centers according to the specifications of EN 50518 and VdS 3138

X We are always redundant and safe:

x Seven days of emergency power supply through constantly maintained, in-house
generators

Two redundant network connections
Two independent control stations as redundancy to each other
Completely redundant design of all systems and workstations within the ESCC

X X X X

Structural protection: perimeter protection, video surveillance, access control, security
gates, security forces for access registration

x Specially trained ESCC specialists in 24-hour service




Preliminary testing and alarming @'S—tiﬁ‘}—r“?}e‘?r

X All connected systems are monitored around
the clock

X Our specially and regularly trained NSL
specialists process alarm messages quickly
and reliably

X If provided for in the intervention plan, a
password-supported preliminary alarm check
is carried out in the object

x We offer a nationwide network of
intervention partners




24h customer service @M‘er

X

X

Stadtritter answers your customers' questions around the clock - on your behalf!
As a full-service security company, we offer much more than "just a control center"

We are available day and night for our cooperation partners

Your customers are your customers - we do the following on your behalf




Stadtritter GmbH

X Foundedin 2016

X The management has many years of
practical experience in the security industry

X Assembly and intervention throughout
Germany

X Emergency and Service Control Centers in
Berlin (Kleinmachnow) and Bremen
(Oldenburg)

X Germany's fastest growing Emergency and
Service Control Center
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Your contact persons @'S—‘%e‘?r

Dominik Modrach

Phone: 030-70 71 80 80

e-mail: |




